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TRM LLC Supplier Survey Questionnaire

The Supplier’s response to the following questions is regarded as confidential in nature and will be treated
as such. This information is for TRM’s internal use only.

Supplier Information
Vendor Name

Address

City State Zip Code

Telephone Fax

Contact Name Telephone Fax

Technical Issues

Quality Function

Customer Service

Product information (Description of products, process or service produced for TRM LLC)

Questions (Please complete the questions and where required supply information) Circle “Yes” or “No”

1. Is your company registered to IATF 16949 or ISO 9001:2015, Yes No
(Or ISO/IEC 17025 for calibration)?

Standard Registration Number

2. Does your company have plans to obtain registration to IATF 16949 or ISO 90017

Yes No
Standard Expected Date
3. Is your company an approved supplier to other major customer? Yes No
(If yes, list.) May we contact them? Yes No
Customers 1)
2)
3)
4)
4. Do you have a Quality Approval Process for your suppliers? Yes No
5. Will you commit to 100% on-time delivery? Yes No
Completed by Title Date
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BeeaeHue
000 «TPM» paspabotano [Mocobue no
KayectBy  NOCTaBLWMKOB,  4YTOBbl  AOCTYMHO

Pa3bACHUTL CBOK NOAUTUKY WMHTErpMpoBaHHOM
CUCTEMbBI MEHEAKMEHTA C LENbl [OCTUNKEHUS
cnenyoLLmx KpUTepmes:

1. MNMocTtoAHHOeE yny4ylweHue;

2. KauectBo 3aKynaembix ToBapoB (cbipbe,

martepuasbl, KOMNAEKTylowWwme, ycnyru);

3. HeponyweHne OTNPaBKM HEKAYyeCTBEHHOM
rotoBoii npoaykuum Knmentam OO0 «TPM».

Mocobue nNo  KayecTBy  MOCTaBLLMKOB

ABNAETCA  CMPABOYHMKOM ANA  KOHTPAreHToB,
NOCTaBNAOLLMX Cbipbe, mMmaTepuansbl,
KOMMNAEKTyloWme, ycayru W npoyee  AnA

npoussoactea 000 «TPM». [laHHOoe nocobue

NOACHAET, KaKue JeucTBMa W npoueaypbl
TpebyoTca  ANAa  AOCTUXKEHMA  COOTBETCTBMA
TpeboBaHMAM NHTerpmpoBaHHOM CUCTEMDI
meHegXmeHTa 000 «TPM».

MNocraBwmk o0basyerca nepenpoBepATb
aKTya/IbHOCTb AaHHOrO nocobua He MeHee

0AHOro pasa B mecau Ha cante 000 «TPM»:
http://www.trm-nn.ru/ru/supplier/

000 «TPM» HageeTcA Ha ycnewHoe
B3aMMOAEINCTBUE C KOHTpareHTamu 6narogapa mx
cobntogeHunto TpeboBaHMN faHHOrO Nocobus m Ha
NPOW3BOACTBO NPOAYKLMM BbICOKOTO KayecTBa.

T\

Introduction

TRM LLC has developed the Supplier Quality
Manual to intentionally clarify its Integrated
management system policy in order to reach the
following criteria:

1. Continuous improvement;
2. Quality of purchased goods (raw materials,
components, service);

3. Prevention of the non-conforming finished
products which move to the Clients of TRM LLC.

Supplier Quality Manual is a guideline for
subcontractors that supply raw materials, parts,
services or else for TRM LLC production. This
manual clarifies the policy of quality assurance,
activities and procedures to follow TRM LLC quality
assurance Integrated system’s requirements.

The supplier is required to recheck and review
actual status of Supplier Quality Manual not less
than 1 time per month on TRM LLC website:
http://www.trm-nn.ru/ru/supplier/

TRM LLC hopes to get successful cooperation with
all  subcontractors by their following all
requirements of this manual and for supplies of
products of high quality.
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OCHOBHbIE NoJI0XeHUA

1. [Jo Hayana ob6CyKAEHUA  BO3MOXKHOCTU
COTPYOHMYECTBA, KaK B KOMMEpPYECKUX, TaK WU
TeXHUYEeCKMX  acnekrtax, [locTaBWMK  [OJIKEH
03HAKOMMUTbCA U nognucatb popmy CornaweHma o
KoHduaeHumnanbHoCTH.

2. Ecnm  nocne noctaBkn Tosapa byaer
06Hapy»KeHo HEeCcooTBEeTCTBUE ToBapos
CneunduKkaummn, ecam  NpUMEHMMo,  u/unm

TOBAPHbIM HAaKAaAHbIM U APYrMM OTFPY304YHbIM
[LOKYMEHTaM MO KONMYECTBY U/UAN aCCOPTUMEHTY,
Mokynatenb p[onxeH coobwntb [loCTaBWMKY O
BblABNEHHOM HecooTBeTCTBMM B TeyeHue 10
paboumx gHen ¢ Aatbl NpmbbITMA ToBapa Ha CKNaL
MNokynaTtena 8 HMxxHem Hosropoge.

3. NocTaBWMK 0653aH UMETb cepTUPUKAT KauecTsa
Ha Kakayl NpPOM3BOACTBEHHYKO MapTuio ToBapa.
MpoAyKuMa, Mmerowas B COCTaBe oOMacHble ANA
300pOBbA W OKpy)Kalolen cpeabl BeLLecTsa,
[ONMKHA OblTb cepTUPUUMPOBAHA HA CaHUTAPHO-
3NUAEMMUONOTMYECKYIO 6e3onacHoCTb, ecnu
NPUMEHMUMO.

4. NocTaBwMK 0683aH MMmeTb cepTUdMKaTbl UK
OEeKnapaumio  COOTBETCTBMA  Ha  MPOAYKUMIO,
nognexawyto obAsaTenbHon cepTudMKaummn, u
noafep’KMBaTb MX B COCTOAHWM MOC/AeAHero
nsmeHeHua. [lpoayKumsa, MMmelowas B COCTaBe
onacHble ANA 340POBbA M OKpy)Katowen cpeapl
BELLeCcTBa, A0/MKHA ObiTb cepTuduuMpoBaHa Ha
CaHUTAPHO-3NNAEMMUONOTMYECKYO 6€30NaCHOCTb.
5. OduumanbHbIM A3bIKOM KOMMYHMKauMK (Kak
NMUCbMEHHOM, TaK U YCTHOM) cYUTAETCA aHTIMACKUIA
A3bIK (419 MHOCTPAHHbIX MNOCTABLLMKOB) U PYCCKUM
A3bIK (418 POCCUMCKUX MOCTABLLUKOB).

e HopmartuBHO-nNpaBoBan 6a3a 3aKynok
MNokynatena (OO0 «TPM»)

6. 3akynkm 00O «TPM» onpeaenatlTca Kak
KOMMepYeckue, OCYyLLEeCTBAAOTCA C
MCNONb30BaHMEM  COBCTBEHHbIX  GMHAHCOBbLIX
cpeacts M pernameHtupyetca  [parkgaHCKUm
Kopekcom PO un depepanbHbim 3akoHom "O
3aLLUMUTE KOHKYpeHumnn" ot 26.07.2006 N 135-03.
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General statements

1. Before the start of commercial and technical
aspects discussion, the Supplier shall study and
sign the Non-Disclosure Agreement of the
Customer.

2. If on delivery of the Goods any discrepancies are
found out in quantity of the Goods between actual
supply and the Specification, if applicable, and/or
shipping documents the Customer shall inform the
Supplier of such discrepancies within ten (10)
working days from the arrival date of the Goods at
the warehouse of the Customer in Nizhny
Novgorod.

3. The Supplier must have inspection certificate
(quality certificate) for each manufacturing lot of
Goods. Products which may contain hazardous for
life and environment substances must be certified
onto the sanitary and epidemiological safety
certificate, if applicable.

4. The Supplier must have certificates or a
declaration of conformity for products subject to
mandatory certification, and maintain them in the
state of the latest update. Products that contain
substances hazardous to health and environment,
must be certified for sanitary and epidemiological
safety.

5. The official communication language (both oral
and writing) is English (for foreign suppliers) and
Russian (for Russian suppliers).

e Procurement Legal regulatory basis of the
Customer (TRM LLC)

6. The procurement of LLC TRM is defined as
commercial, is carried out using its own financial
resources and is regulated by the Civil Code of the
RF and the Federal Law "On Protection of
Competition" dated July 26, 2006 No. 135-FL.
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OnpepeneHne  NOCTaBLIMKOB  OCyLLeCTBAAETCA
cornacHo [lonoxeHuAa O TeHAEepPHOM KOMMUCCUM
Nel2 ot 06.02.2015 B cooTtBeTtcTBUM co CraTbewn
448 TK P® «OpraHmsayma n nopagok nposeaeHms
TOPros».

3akynkn OO0 «TPM» npoucxogaT B pamKax
OorosopoBs Kynaun-npogakun (Ctatea 454 TK PO) n
[orosopoBs noctasku (Ct. 506 MK PD).

7. 000 «TPM» 3akynaeT maTepuanbl U
KOMMJIeKTytoLMeE, KayecTBo KOTOpPbIX
AO/KHO  COOTBETCTBOBaTb  TpeboBaHuA
[orosopa Kynan-npogaxkun (Cratba 469 MK
P® «KauecTtBo ToBapa»).

8. [locTaBka MaTepuanoB WU KOMMMEKTYIOWNX B
000 «TPM» ocyLLecTBASETCA COrNACHO:

- TK P® Ct1.791 «lMogaya TpaHCMOPTHbLIX CPeacTs,
NnorpysKa u BbIrpy3sKa rpysa,

- TK P® Cr1.793 «OTBETCTBEHHOCTb 3a HapylleHue
06a3aTeNbCTB MO NepPeBO3KeY,

- TK P® C1.796 «OTBETCTBEHHOCTb NEPEBO34MKaA 33
yTpaTy, HefoCTauyy U nospexgeHue (nopuyy) rpysa
nUnun baraxka»,

-TK P® C1.797 «[1peTeH3nn n UCKM NO NepeBO3Kam
rpy3oB»,

- TK P® Cr1.798 «[JoroBopbl 06 opraHmMsauum
nepeBoO30K».

9. OnnaTta 3aKynaemblx maTepuanos 7]
Komnnektywowmx peryampyetrca K P® C1.516

«PacyeTbl 3a nocrasnsemble TOBapbi» M Cr.486
«OnnaTa ToBapa».
10. N3rotoButens 06A3aH obecneunTb

BO3MOHOCTb MCMNO/Ib30BAHUA TOBapa B TeYeHue
€ro Cpoka cnybbl. na 3TON Lenn U3rotoBuUTENb
obecneuymBaet PEMOHT n TEXHUYECKoe
obCNy:KMBaHWE TOBapa, a TaKKe BbIMYCK W
NMOCTaBKYy B TOProBble€ U PEMOHTHbIE OpraHn3aumm
B HEObXOAUMbIX AN PEMOHTA U TEXHUYECKOro
06CNy}KMBaHUA 06beEME N aCCOPTUMEHTE 3aNacHbIX
YyacTel B TeYEHMEe CpPOKa MPOM3BOACTBA TOBapa WU
nocne CHATUS ero C MNpPOWM3BOACTBA B TeYeHWe
CPOKa cnyXbbl ToBapa, a NpPM OTCYTCTBUWM TAKOro
CPOKa B TeYeHWe AecaTU NIeT COo AHA nepenadu
ToBapa notpebutento. (3akoH PP ort 07.02.1992 N
2300-1 (pea. or 18.07.2019) "O 3auwuTte npas

~n

notpeburtenen", ctatba 6).
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Suppliers sourcing is being carried out in
accordance with the Provision on the tender
commission #12 dd. February 06, 2015 in
accordance with Article 448 of the Civil Code of the
RF “Organization and tendering procedure”.

The procurement of LLC TRM takes place within
the framework of the Purchase and Sale
Agreements (Article 454 of the Civil Code of the
RF) and Supply Agreements (Art. 506 of the Civil
Code of the RF).

7. LLC “TRM” purchases materials and
components, the quality of which must comply
with the requirements of the Sale and Purchase
Agreement (Article 469. of the Civil Code of the RF
“Product Quality”).

8. Delivery of materials and components to LLC
"TRM" is carried out according to:

- The Civil Code of the RF Art.791 "Supply of
vehicles, loading and unloading of cargo",

- the Civil Code of the RF Art.793 "Responsibility
for violation of obligations on transportation”,

- The Civil Code of the RF, Art. 796 “Carrier's
liability for loss, shortage and damage
(deterioration) of cargo or baggage”,

- The Civil Code of the RF Article 797 "Claims and
claims for the transportation of goods",

- The Civil Code of the RF Article 798 “Contracts on
the organization of transportation”.

9. Payment for purchased materials and
components is regulated by the Civil Code of the
RF, Article 516 “Payments for supplied goods” and
Article 466 “Payment for goods”.

10. The manufacturer must ensure that the
product can be used during its service life. For this
purpose the manufacturer provides repair and
maintenance of the goods, and also release and
delivery in the trading and repair organizations in
necessary for repair and maintenance service
volume and assortment of spare parts during term
of manufacture of the goods and after its removal
from production during the life of the product, and
in the absence of such term within ten years from
the date of transfer of the goods to the consumer.
(The law of the Russian Federation from
07.02.1992 No. 2300-1 (as amended from
18.07.2019) "On protection of consumers rights",
Article 6).
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OpgHako no 3anpocy Toabko [lokynatena FORD
MocTaBWwMK 06A3aH MOCTaBAATb 3anacHble YacTu
WAN KOMMAeKTyowme ana ToBapos B TeYeHUe He
meHee 15 neT nocne OKOH4YaHMA NPOM3BOACTBA
TEKYLLEN MOSENMN.

e OxpaHa OKpy:Katowiei cpeabl

11.MocTaBWMK  AonxeH cobnwogate  Bce
3aKOoHO4aTeNbHble  aKTbl,  Kacatowmeca
6€e30MacHOCTN OKpY:KatoLen cpeapbl, cBOeM
CTpaHbl MNPOM3BOACTBA, a TaKXe TOM
CTpaHbl, Kyaa noctynaetr Toeap, ecan 3Ta
nHbopmauma npeaocTaB/ieHa
MoKynatenem (P3 "06 oxpaHe
OKpyxatowel cpeabl" ot 10.01.2002 N 7-
®3).
NocTasnaeman npoayKkuma LOJIKHA
COOTBETCTBOBATb AENCTBYHOLWMM MPUMEHUMbIM
3aKOHOZaTeNbHbIM n HOPMATUBHbIM
NpPaBoOBbIM TpeboBaHMAM CTpaHbl
npou3BOAMTENA, @ TaKXKe TOM CTpaHbl, Kyaa
noctynaet ToBap, ecnM 3Ta  WMHPoOpmauus
npegocrasaeHa Mokynatenem.

12. MocTaBLWMK 0653aH NpesyCcCMOTPETb OLEHKY
cTeneHu BAUAHUA NPOn3BOACTBEHHbIX
MPOLECCOB Ha  OKpYy)Kalllyl cpeay u
6€e30MacHOCTb  KU3HEeAEeATEe/IbHOCTM  Nepes,
Haya/loM  MPOMbBIW/IEHHbIX  MOCTAaBOK U
NMPOBECTU aHaAM3 CcoCTaBa MATepuanoB U
U3OENUA C TOYKM 3PEHUA HaANYMA BPEOHbIX
BELLECTB B COOTBETCTBUM C 3aKOHOAATENLCTBOM
CBOEN CTpaHbl MPOM3BOACTBA, a TaKXKe TOM
CTpaHbl, Kyda nocTynaet Tosap, ecau 3Ta
nHbopMauma npegocTasneHa Mokynatenem.

13. MocTaBwmK 06sa3aH npeaocTaBuTb
cBefeHus o MmeToaax NIMKBMOAUUM
obpasyroLwmxcs B pesynbrate
TEXHOIOTMYECKOTO npouecca 0TX040B
(obesBperknBaHue, yTUAn3aums,
3aXOPOHEHMe), a TaKXKe  CBeAeHua o
TOKCMYHOCTWM, Knacce OMNacHOCTM OTXOA40B.
MocTaBLMK OONKEH BblAaTb PEKOMEHZAUUMU O
AONONHUTENBHOM obopynoBaHun (npwn
HeobxoaMmocTH) ans JNINKBUAALNMK

BO3MOHOFO HEraTMBHOrO BO3AENCTBMA Ha
OKpyxatowyo cpeay (Bbibpocos, cbpocos,

TN

However, if requested only by the Buyer FORD, the
Supplier will supply past model year Service Parts
and Component Parts for up to 15 years following
the end of production of the current model year
for the Goods.

e Environmental protection

11.The Supplier must comply with the legislation
concerning the environment safety of its
manufacturing country and country of destination,
if provided by the Customer (Federal Law “For
environmental protection” #7-FL dd. January
01,2002)

The supplied Goods must conform to the
current applicable statutory and regulatory
requirements of its manufacturing country and
country of destination, if provided by the
Customer.

12. The Supplier must contemplate the estimation
of production processes’ impact degree on the
environment and life safety before the series
deliveries start and to perform the materials and
products chemical content’s analysis in terms of
the harmful substances content according to the
legislation of its manufacturing country and
country of destination, if provided by the
Customer.

13. The Supplier must provide information
about technical process waste management
methods (neutralization, recycling, disposal)
and inform about toxicity and hazard category
of waste. The Supplier must provide
recommendations about the additional
equipment (if needed) for liquidation of
possible negative impact on the environment
(waste release). (Federal Law "On Production
and Consumption Waste" dd. June 24, 1998
#89-FL).

\“ TRM Suppliers Manual



otxomos) (3 "O6 oTxogax npovsBOACTBA WU
notpebnenma” ot 24.06.1998 N 89-P3).

14. MocTtaBwMK 06asyetca  obecneunTtb
OTCYTCTBME B NOCTaBAAEMbIX UM KOMMNOHeHTax
cnefytowmx BELeCTB: CBUHLA, PTYTU, KagMUa 1
LWECTUBANIEHTHOTO XPOMa, 33 WCK/IYEHUEM
cnyvyaes, npusegeHHbix B [lpunoxeHun I
[npektusbl EBpocotosa 2000/53/EC, ¢ yyeTom
N3MeHeHUN, BHECEHHbIX Onpektnsomn
2011/37/EU.

CornaweHume o KauectBe

1. MocTaBWMK AoOMKeH pa3paboTatb, BBECTU B
AENCTBME U YNIYYWWUTb CUCTEMY MeHeaKMeHTa
KayecTBa C KOHEYHOU Lenblo cepTudULMpoBaThca No

T\

14. The Supplier must ensure the absence of the
following content in supplied Goods: Pb, mercury,
Cd, hexavalent Cr, except the cases mentioned in
the Annex Il of the EU Directive 2000/53/EC with
the changes of Directive 2011/37/EU.

Quality Specification

1. The Supplier shall develop, implement and
improve Quality management system (QMS) with
the ultimate objective of becoming certified to IATF

IATF 16949:2016.

Echv uHoe  He  ycTaHoBneHo  KoHeuHbim
MoTpebutenem, cnenyer NPUMEHATb CAEAYIOLLYIO
nocnesfoBaTeNlbHOCTb  A/NA  BbIMNOJHEHMA [AaHHOro
TpeboBaHuA:

a) Ceptudukauma no ISO 9001:2015 nocpencTsom
ayaANTOB TPETbEN CTOPOHbI; €CAIN  MHOE He
YCTaHOBNEHO KOHEeYHbIM noTpebutenem,
MocTaBLwmK DONXKeH OEMOHCTPUPOBATb
cootsetcTtBme ISO 9001:2015 npu noaaepaHum
cepTUdUKaLMN TPETbEN CTOPOHOM, NOSYYEHHOMN
OT OpraHa no cepTUdUKauMM, MMEIOLLEro 3HaK
aKKpeauTauum npusHaHHoro uneHa I|AF MLA
(MexayHapoaHoro ¢opyma no akkpeguTauum c

MHOTOCTOPOHHEM [OrOBOPEHHOCTbIO 0
npuUsHaHuu);

b) Ceptudukauyma no ISO 9001:2015 B
COOTBETCTBMM C  ApYyrMmMM  TpeboBaHUAMM,
onpeneneHHbIMM  KOHEYHbIM  noTpebutenem

nocpeacTBOM ayaAuTOB BTOPOM CTOpoOHOM (T.e.
Mokynatenem);

c) Ceptudukaums no ISO 9001:2015 B
cooTBeTCTBUKN C TpeboBaHuamM |ATF16949:2016
nocpeacTBOM ayauTOB BTOPOM CTOPOHbI (T.e.
Mokynatenem);

d) Ceptudukaums no IATF
nocpeacTBOM  ayaMTOB  TPeTbel  CTOPOHbI
(mericTBuTENbHARA cepTuduKauma TpeTben
CTOpoHbl [locTtaswmka no IATF 16949:2016
npu3HaHHbIM IATF opraHom no ceptudurKaumm).

16949:2016

16949:2016.

Unless otherwise specified by the Final Customer,
the following sequence should be applied to achieve
this requirement:

a) Certification to ISO 9001:2015 through third-party
audits; unless otherwise specified by the customer,
suppliers to the organization shall demonstrate
conformity to ISO 9001:2015 by maintaining a third-
party certification issued by a certification body
bearing the accreditation mark of a recognized IAF
MLA (International Accreditation Forum Multilateral
Recognition Arrangement);

b) Certification to ISO 9001:2015 with compliance to
other customer-defined QMS requirements through
second-party (Customer) audits;

c) Certification to ISO 9001:2015 with compliance to
IATF 16949:2016 through second-party (Customer)
audits;

d) Certification to IATF 16949:2016 through third-
party audits (valid third-party certification of the
supplier to IATF 16949:2016 by an IATF-recognized
certification body).

OO‘ TRM Suppliers Manual



1.1 MuHMMmanbHO
cepTUdUKaLmMmn CUCTEMBI

A0NYCTUMbIM YypOBHEM

MeHeaXMeHTa KayecTBa
MocTtaBwMKa MmoKeT cumTatbca ISO  9001:2015
nocpeacTBoOM  ayauTa BTOpPOM  CTOpoHOM  (T.e.
MokynaTtenem), ecnu Takoe paspeweHo KoHeYHbIm
MNoTpebutenem.

B cnyyae ecnam ropoBoit 06bem 3aKymnok vy
MocTaBwuKa coctaBnseT meHbwe 100 000py6., TO no
peweHuto Mokynatensa, n Npu ycaoBMM COrNAcoBaHMA
¢ KoHeuyHbim noTpebutenem, ceptndukar 1SO
9001:2015 moxkeT He TpeboBaTbCA, a TaKKe B c/ydyae
OTCYTCTBMA 3aMeYaHWUI NO KayecTBy NPOBOAMUTL ayauT
TaKOro nocTasLMKa PUHAHCOBO HeleiecoobpasHo.
1.2. [na kaxpgoro [loctaswmKka [lokynaTtenb
YCTAHOBUT LeNb MO CepTUPMKALMN HA COOTBETCTBUE
ISO 9001:2015 mnu IATF 16949:2016 (B 3aBMCMMOCTH
OT y)Xe AOCTUTHYTOro ypoBHA cepTudukaumum). Uenb
6yaet posegeHa Ao Mocraswmka, MNokynatenb byger
ee OTC/IeXKMBaTb.

2. NocTaBWMK AonXKeH yBegomuTb [TokynaTens ob
NUCTEYEHUN CPOKa AencTBMA cepTuduMKaTa CUCTEMBbI
MeHeAXMeHTa KayecTBa, He no3aHee, Yem 3a Tpwu
MecALa A0 UCTEeYEeHUA CPOKa AencTBuA cepTudukara,
B TOM C/ly4yae, ecnu MnoBTOpHas cepTuduKaums He
3aniaHMpoBaHa [ocTtaBwmkom. Konus  HoBoro
cepTudmKaTta B 06s3aTeIbHOM NOPAAKE A0MKHA ObITb
HanpasneHa lMNokynaTtento.

3. [lpuM 3aKAO4EeHMM HOBOro A40roBopa WU
NPONOHrauum AEeNCTByIoLLLero MocTaBwuK
npeacTasaAaeT KONuIo AencTeytoLlero ceptudukara.

MocTaBWKWK 06A3aH 6e3 Kakux-IMbo 3anpocos
OTNPaBUTb MoKkynatento OENCTBUTE/IbHbIM
ceptTudukat. MocraBwmK 06A3aH CTPEMUTLCA CBECTU
AedeKTbl K Hynlo M obecneunutb NOCTOSAHHOE
yAny4weHue cBoeit pabotbl. B cnyyae BO3HUKHOBEHUA
npobnem c KayectBom [MocTaBwuk gaet MoKynatento
pa3spelleHne NpPoOBOAUTL NPOBEPKU, LE/bI0 KOTOPbIX
AaBnaetca ybexaeHue B TOM, YTO €ro ynpas/eHue

Ka4yeCTBOM COOTBETCTBYET CTaHAapTam,
YCTAaHOB/1IEHHbIM NMokynaTtenem. MNocTaBLwmK
npegocraBnAaeT NokynaTento A0oCTyn BO BCe

NpPOW3BOACTBEHHbIE, UCMbITATE/IbHbIE LLeXa, CKNagbl U
npuneralowme TEPPUTOPUM, a TaKKe BO3MONKHOCTb
O03HAaKOMNIEHUA C  AOKYMEHTaMW  OTHOCUTENbHO
KayecTBa M NpoOM3BOACTBa NpoayKuuu. lMokynatenb
0643aH coobwmTb MNOoCTaBWMKY O pe3ynbTaTax TaKuUX
nposepok. Ecan, no  MmHeHuwo  [oKynatens,
cywiectsyeTt HeobxoaMMOoCTb B nencTBusx,

T\

The minimum acceptable level of QMS
development may be compliance to SO
9001:2015 through second-party audits, if
authorized by the Final Customer.

1.1.

If the annual purchasing volume of the

Supplier constitutes less than 100 000 RUR, upon
the decision of the Customer, and subject to
agreement with the Final Customer, the SO
9001:2015 certificate may not be required. Besides,
in case of absence of quality remarks, it is financially
not reasonable to carry out an audit of such
Supplier.
1.2. For each Supplier the annual target for
compliance with the standards of ISO 9001:2015 or
IATF  16949:2016 (depending on the already
achieved standard) shall be implemented,
communicated and monitored by the Customer.

2. The Supplier shall notify the Customer about
expired certificate of quality management system
latest three months before the expiration of the
certificate in case if re-certification is not planned
yet. Copy of new certificate must be sent to the
Customer.

3. On conclusion of a new Agreement or
prolongation of the existing Agreement, the Supplier
shall provide a copy of the valid and active
certificate.

The Supplier must (without any request) send the
Customer a valid certificate. The Supplier shall
minimize defects to zero and ensure constant work
improvement. In case of quality problems the
Supplier allows the Customer controlling and
checking in order to assure the Customer that
Supplier’s quality system meets the Customer’s
standards. The Supplier provides the Customer with
access to all production sides, testing workshops,
warehouses and surrounding area as well as access
to Quality and Production documents. The Customer
must inform the Supplier about results of such
control. The Supplier must immediately make PDCA
and inform the Customer about it, based on the
Customer’s opinion.
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MocTaBWMK 0653aH HEMEA/NIEHHO NOArOTOBUTb NAaH
TaKWUX AeNCTBUIM N coobLWMTL 06 3TOM MNoKynaTento.

4, NMokynatenb wu [loCTaBWMUWK COracoBbIBAKOT
ypoBeHb aedeKTHocTM (cornaweHne o PPM).
CobntogeHue YCTAaHOB/IEHHbIX PaMOK He
ocBoboxpgaetr [locTaBWMKA HM OT 00683aHHOCTU
obpabaTbiBaTb BCe MNPETEH3UKU, HU OT 06sA3aHHOCTU
NPUMEHEHUA MOCTOAHHbIX Mpoueayp NO yAy4YylWeHULo
KayecTBa. MocTaBLmK npoao XKaeT HecCTu
OTBETCTBEHHOCTb 3a AedeKkTbl U NPeTeH3nn no
BO3MELEHNIO YObITKOB B pesynbTate AedeKTHbIX
noctaBoKk. MMocraBwWMK 0683aH npegnpuHATL Bce
Mepbl NO AOCTUKEHUIO HY/IEBOTO YPOBHA OTKa30B. B
cnyyae npesbllleHna MoCcTaBWUMKOM COr1acoBaHHOro
ypoBHA pgedekTHocTM, [loKynaTenb ocTaBnseT 3a
coboi npaBo B AanbHeENLIEM Ha CHUXKeHWe obbema
3aKasa.

5. CTOpoHbI Ha3HayatoT npeacrasutena MNokynarens,

corsiacoBas KaHAMaaTypy c MokynaTenem.
MpeacTaBuTENb HeceT OTBETCTBEHHOCTb 7
nosHomouma obecneumBatb, u4TObbl TpeboBaHUSA

MoKynaTtens 6bIan yyTeHbI.

6. MocTaBLMK obecneynBaeT NPUMMEHEHNE PEXMMOB
KOHTPO/IMPYeMOl NOCTaBKM, BBOAUMOIM MoKynaTenem
(CornaweHune 0 KOHTPOIMPYEMbIX NMOCTABKAX).

7. CepuiHble NOCTaBKM  HEBO3MOXHblI  be3
nonyyeHma nanku PPAP n ogobpeHua Mokynatenem
npoun3soacTBa MocTaBLmKa.

MNepen, nposeaeHNEM HUMeYKa3aHHbIX
N3MEHEHWU, CBA3aHHbIX c NMoOCTaB/IAEMOW

npoaykumen, MoctaBwmk 06a3yeTca MHGOPMUPOBATH
lMoKkynatena:
- N3MEHAIOTCA XapPaKTEPUCTUKU U NapameTpbl

ToBapa  (KOHCTpyKUMA,  maTepuanbl,  BKAKOYAA
MaTepmanbl CybnocTaBLLMKOB);

- M3MEHAETCA  TEXHO/NOMMA  WU3roTOBNEHMUA
TOBapa;

- OCYLLECTBNAETCA OCTAaHOBKA MPOW3BOACTBA
ToBapa Ha cpok bonee 3-x mecALEB;

- BBOAMTCSA HOBaA YacCTb U3OeNUS;

- BO306OHOBNAETCA MNPOWM3BOACTBO  M3Aenua
nocne PemMOHTa WUAW MEPEMOHTaXKa CyLLEeCTBYOLLEN
OCHACTKM Uam obopyaoBaHus;

- BO306HOBAAETCA NPOM3BOACTBO U34ENMA HA
HOBOM UAN MoANULMPOBAHHOMW OCHACTKe, BK/AOYasA
BCNOMOraTe/IbHYt0 M BOCCTAHABAMBAEMYH) OCHACTKY U

T\

4. The Customer and the Supplier agree the level of
defect (PPM Agreement). Fixed framework
compliance is not the reason not to treat all claims
and stop quality improvement procedures. The
Supplier is responsible for defects and claims for
damages / defects. The Supplier must undertake all
actions to achieve 0 (zero) level. In case of agreed
defect level exceeding the Customer has the right to
decrease the order.

5. Both parties must approve the representative of
the Customer. The representative has the
responsibility and authority to ensure that the
Customer's claims were taken into account.

6. The Supplier provides the use of controlled
delivery introduced by the Customer (Agreement on
controlled delivery).

7. Serial deliveries are impossible without obtaining
PPAP folder and approval of the Supplier by the
Customer.

The Supplier must inform the Customer about all
changes of supplied product such as:

- Not agreed characteristics and parameters of
the product (design, material and material
from sub-suppliers);

- Production technology;

- Production stoppage of the product for more
than 3 months;

- New part incoming into the product;

- Production restarting after repair or
reassembling of existing tooling or
equipment;
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NHCTPYMEHT;
— MeHsieTca cybnocTaBWUK KOMMIEKTYHOLWMX
WAN MaTepurasnos, UCNOJIb3YEMbIX A1 MPOM3BOACTBA
nspenus;

— MEHSeTCcA MeCTo NPoM3BOACTBA U3AENUS.

B KaxAoM M3 Bbllle MepeyYUCNeHHbIX Cayyaes

MNocTaBWMK obsasyetca npoBecTn paboThl,
npeaycmoTpeHHble cTtaHgaptom PPAP  AIAG B
obbeme, COrnacoBaHHOM C  YNOJIHOMOYEHHbIM

cneunanmcTom MNokynaTtens. B c/iyyae He
npegocrasneHnAa JokymeHTtos PPAP ycTaHOBAEeHHOro
YPOBHA B CPOK WAM OTKAOHEHUA CcneuuanmcTom
MNokynaTtena nanku PPAP, NocTaBLWwmK He MmeeT nNpasa
NPOW3BOAUTbL OTFPY3KY U3LENUA.

8. MoctaBwmk 06A3yeTca NpPoBOAUTL NOAFOTOBKY
NpPou3BOACTBA M34ENWUNW, NpeAHa3HAYeHHbIX ANA
HOBbIX Moaenein [oKynaTend, COrMacHO CTaHAAPTY
APQP AIAG B 06beme M B CPOKM, COrnacoBaHHble C
YNONHOMOYEHHbIM crieumnanmctom MokynaTens.

9. OTBETCTBEHHOCTbIO MocTaBLKMKaA ABnAeTcA
He3amegauTenbHoe MHGopmMmupoBaHme MokynaTena o
npucsoeHnn emy Ocoboro craryca B o0b6nactu
KauyecTBa MM NOCTaBOK Apyrum Mokynatenem (Hanp.:
NPMOCTAaHOBKa  AeNcTBuA  cepTuduKaTa, OT3bIB
cepTnudmKaTta n npoyee).

10. /llobble U3MeHeHUs, NPUMEHAEMbIE K MPOAYKTY

nmbo npoueccy, KOTopble MOTYT OKa3aTb BAMAHUE HA
KauyecTBO NPOAYKTa, AOMKHbI 6bITb 3abnaroBpemeHHO
B  obA3aTenbHOM  nNoOpAfKe  COrnacoBaHbl  C
Mokynatenem. Kaxkpoe w3meHeHWe [OMKHO 6bITb
3aPUKCMPOBAHO B KypHane COCTOAHMA NPOAYKTA
nmbo  npouecca ¢ 0bA3aTeslbHbIM - YKa3zaHWEM
Xapaktepa u3meHeHuAa u cpokoB. NHbopmauma no
M3MEeHEeHUAM Jo/mKHa ObiTb nNpegocTaBneHa no
3anpocy Mokynartens.

11. NocTaBWwuK paspaboTtaeT n HanpasuT MoKkynaTento
3anoNHeHHYo Tabnvuy AHaNAU3 PUCKOB U Mepbl NO UX
npegynpexpaeHuto (cMm. HuxKe). Heobxoammo onmncaTb
cbon no ob6boOpyaoOBaHMIO, UCTOYHMKY o0bmeHa
AAHHbIMM, TPAHCNOPTUPOBKE, YNAKOBKE M1 Npoyee.

Kaxkgblh pas, Korga npouCXOAWUT YKa3aHHbIN
cnyyan, MMoctasBwuK  06A3aH  MHPOPMMPOBATL
MNokynaTtens.

B cnyyae, ecnn locTaBWUK BbIABAAET HOBYIO
BO3MOXHOCTb PMCKa, AaHHaA Tabnauua A0MKHA ObiTb

T\

- New or modified tooling or equipment;
- New sub-supplier of parts or materials;

- Change of production location.
In case of each above mentioned points, the
Supplier shall carry out full work established by AIAG
PPAP and agreed with a Customer’s representative
person. If PPAP documents are not provided in time
or rejected by the Customer's specialist, the Supplier
has no right to make delivery of product.

8. The Supplier shall prepare production of parts or
materials designated for new models of the
Customer according to AIAG APQP process based on
agreed planning with the Customer's specialist.

9. It is the Supplier’s responsibility to immediately
notify the Customer upon notification that they have
been placed on Special status by one of their
Customers (OEM) due to quality or delivery issues
(Example: suspension of IATF / ISO certificate,
revocation of certificate)

10. Any changes of product or process that can
affect the quality of the product must be agreed
before with the Customer. Any changes shall be
recorded with indication of all information like
nature of change, time and period of change and
etc. Information about any changes must be sent on
request by the Customer.

11. The Supplier will prepare and provide Risks
Contingency Analysis Table as below. This shall
include possible failures of equipment, EDI,
transportation, packaging and etc.

Each time the Supplier is obliged to inform the
Customer, if any of the described cases occur.

In case the Supplier investigates a new possible case
of risk, he will update the table and share it with the
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[ONOJIHEHA M NOBTOPHO NpeaocTasneHa Mokynatent. Customer.

Meps1 o
Onucanue npeaynpexaeHnio /  OTBeTCTBeHHBI /
Ne pucka / Risk peaynp . .
S Preventive Responsible
description
measures
1 2 3 4

T\

Mepbl 10 yCTpaHEHUIO /
Contingency plan

OTBeTCTBEHH
bIi /
Responsible

6
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NPOLUEAYPA NO PABOTE C
MPETEH3UAMMU NO KAYECTBY

1. B cnyyae ycraHoBneHua [lokynatenem
PacxoXAEeHUN B KO/JWYeCcTBe, HEeCOOTBETCTBUA
KauvecTsa nocrasneHHoro  Tosapa npoTus

COMPOBOAMUTENbHbIX  AOKYMEHTOB UM  YC/0BUMA
[lOroBopa MOCTaBKM, a paBHO nopuu ToBapa B
rapaHTUMHbLIN nepuoa, oH o06a3aH coobwmTtb 06
aTom MocTaBwmKy M odopmutb [lpeTeHsuto no
KayecTBy (manee — «[lpeTeH3usa») C yKasaHWem
obcToATeNbCTB 06HApYKeHMA aedeKToB B ToBape.
2. MpeTeH3unA, Hanpasastowanca MocTaBLWwmKy
B MMUCbMeHHOM ¢opmMe, [O/MKHA coaepKaTb
noApobHoe onncaHne ycTaHOBNEHHbIX AepeKTOB U

TpebosaHma [okynatena. [locTaBwmk 06s3aH
Hesamea/IMTeNIbHO NPeAnpPUHATL U 3adUKCUMpPOoBaTb
caepXusatowme 7 KOppeKTMpyloLme

MeponpuAaATMA U 3anonHUTb oTyeT 8D. MNocTaBLmK
OO/MKEH NpeaocTaBuTb MHPOPMALMIO O CTaTyce
CPOYHbIX MEPONPUATUIA N BAMMKANLLMX NOCTABOK B
TeyeHue:

e [lepsbili omeem Heobxo0umo Hanpasume
lMokynamenio He rno3sxce, yem 4epes 24 4yaca
nocne nony4yeHus MpemeH3uu om
lMokynamensa. CodepxaHue rnepgo2o omsema:
8D-omuem c¢ nyHkmamu D-0, D-1, D-2 0o
nosuyuu D-3 "onpedeneHus npu4uH".

e [lonHeili 8D-omyem Heobxodumo Hanpasumo
lMokynamento He no3sxce, yem Yepe3 10 paboyux
OHeli nocne nonyvyeHua [lpemeH3uu om
lMokynamens.

BpemeHHbIe orpaHuyeHun MOKHO
YMEHbLINUTL B  3aBUCMMOCTM  OT  C/IOKHOCTU
cuTyauumM uanm  no 3anpocy [llokynatena. B
OKOHYATe/NbHbIX OTYeTax MO aHanu3y olWmnboK
Heobxoanmo npUBOAUTL CYLLLECTBEHHY!O
3aK/IIOUYUTE/IbHYIO Z NCYEpPNbIBAOLLYIO
nHpopmauyuio. Popmatom otyeTa sBasetca 8D-
oT4yeT (61aHK Npunaraetcs aanee).

3. Ecnn 3a ycnoBneHHbIi Nepuos BpeMeHU
MocTaBWMK He B  COCTOAHMM  obecneunTtb
COrNacoBaHHbIA ypoBeHb KayecTBa, [okynaTenb
MOKeT noTpeboBaTb y [loCTaBLWMKA NPUrIACcUTbL
opraHusaumio, BblbpaHHylo [loKynatenem, Aans
OKa3aHUA yCAyr No KOHTPO/IMPYEMbIM MOCTaBKam
3a  cyetT lMocrtaBwmKa. [locTaBWMK  HeceT
OTBETCTBEHHOCTb 3a CBOEBpPEMEHHOoe

TN\

THE PROCEDURE FOR QUALITY
CLAIMS PROCESSING
1. If the Customer finds non-conformance in

quantity and quality of the delivered Goods against
the issued documents and conditions of the supply
contract, as well as damage to the Goods during
the warranty period, he is obligated to inform the
Supplier and issue the Quality claim (hereinafter —
«Claim”) with the circumstances and defects
description.

2. The Claim, sent to the Supplier in writing,
must contain a detailed description of the defects
and requirements established by the Customer.
The Supplier is obligated to perform and fix
corrective actions and complete 8D report. Initial
Supplier’s response on the status of the urgent
actions and earliest deliveries must be given
within:

e First notification shall be sent to the
Customer within 24 hours after the Claim
receipt from the Customer. The content of
first notification is 8D-report with D-0, D-1,
D-2 up to D-3 "Causes determination."

e Completed 8D-report has to be sent to the
Customer latest 10 days after the Claim
receipt.

Temporary limits can be reduced
depending on the complexity of the situation or
based on the Customer’s request. Final review
should have deep completed information. 8D
report should be the base of such report (the
templates are provided below).

3. If the Supplier is not able to provide agreed
level of quality within the requested time, the
Customer may require the Supplier to invite the
rendering services for controlling of delivery at the
Supplier’s charge. The Supplier is responsible for
informing the Customer about the results of
controlled deliveries.
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nHpopmmposaHme [lokynatens
KOHTPOINPYEMBbIX MOCTABOK.
4, MoctaBWwMK  nmeet
obpasybl HECcOoOTBETCTBUM AN UCCAen0BaHUM
(noctaBka 3a cyer [lonyyatens), a TaKxKe
nposepuTb MpeTeH3unto ¢ Bbie3gom K MNokynaTtento.
5. MokynaTtenb MMeeT NPaBo (CaMOCTOATENbHO
nnm no pekomeHgaLnm MocTaBuwmKa)
3abn10KkMpoBaTb BCHO NapTuio ToBapa, B KOTOpOW
obHapy)KeHO HecooTBeTCTBME, A0  MOMEHTA
BbIACHEHMA MNPUUYMH W NPUHATUA peleHua no
AaNbHENLIMM AeNCTBUAM.

6. Echu MNocTaBLWKK B YCTaHOB/IEHHbIN CPOK He Aan
otBeTa no [lpeTeH3nn, OHa CUUTAETCA UM
npuHATON, U MoKynatesb B 3TOM C/aydyae umeeT
NpaBo BOCMO/b30BaTbCA pPa3HbIMKM BapUaHTaMMU

0 pesynbTaTax

npaso 3anpocuTb

yyerTa:
-YMEHbLUNTb MAATEX HAa CYMMY 3asaBAEHHOMN U

NPUHATOM MocTaBLMKOM MpeTeH3nu (Ha

ocHoBaHuu Kpeaut-HoTbl oT MocTaBLmKa);

- 3anNpocuUTb CPOYHO BOCMOJHUTL  Heporpys

OTAENbHOM napTMert C [OCTaBKOM 33 cyeT

MocTaBLWwmKa;

- 3anNpoCuTb CKMAKY C ueHbl ToBapa cnegytouwen
NOCTAaBKM Ha CymMMy 3abpaKOBaHHOro KOAMYeCcTsa
nyTem YUEeHKM BCeW napTuM NponopLMOHaANbHO
npoueHTy aedekTHoro Tosapa.

BapuaHT yyeta onpegensaetca [Mokynatenem npwu
BblCTaBnAeHuun NpeTeH3nun.

T\

4, The Supplier shall have the right to request
the non-conformance samples for study (delivery
is at the Supplier’s charge), also to verify the Claim
with the departure to the Customer on-site.

5. The Customer shall have the right (upon its
decision or by the Supplier’s recommendation) to
block the whole batch of Goods, which contains
non-conformance, until the rout cause and further
actions come to the open.

6. If the Suppler in due time gave no answer
to the Claim, it shall be deemed as adopted. The
Customer in this case has the right to use the
following options:

- Reduce the payment in the amount claimed and
accepted by the Supplier (on basis of the Credit-
Note issuing);

- Request to arrange an urgent separate batch at
the expense of the Supplier;

- Request the price discount of the upcoming
delivery by the batch devaluation onto the
defected Goods sum in the percentage proportion.

The option is defined by the Customer within the
Claim initial introduction.
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COrMNALWLUEHUE O PPM

[aHHoe cornaweHne o6 yposHe PPM
pacnpocTpaHAeTCA Ha BCe HOMepa W3genui,
KoTopble [MoKynaTenb 3akasbiBaeT y locTaBLlmnKa
B paMKax TEKyLLLEero AOrosopa.

B 2020 200y 2paHuya ypoeHa dechekmHocmu
cocmaensem:

- 8 COCMOAHUU NOCMABKU U MOHMaxa => 50 PPM

- 8 aKcnAyamayuu donycmumolii yposeHo
degpekmHocmu => 50 PPM

- yenb no kayecmeay 0. Mocmaswjukos
mamepuanos => 425 PPM

- yenb no kayecmeay 0 Mocmaswjukos
Komnnaekmyrowux => 425 PPM

1. Pacuetr PPM

Pacyuetr ypoBHA pgedektHoct B PPM
npou3BOAMTCA ANA KaXXA0ro HaumeHOBaHWA ToBapa
cneayrouwmm obpasom:

KOJIMYecTBO

aedeKTHbIX

TOBapoB

OAHOro

HaMMeEHOBAHUA o

KONIMYEeCTBO 1000000[PPM]
NOCTaBNEHHbIX

TOBapoOB

OAHOro

HaMMeHOBaHMS

YposeHb
BedeKTHoCcTU

2. O6meH nHpopmaLum No KayecTsy

YpoBeHb aedeKkTHocTn B PPM
ycTaHasamnsaeTca [oKynatenem, Kak MUHUMYM,
exerogHo. CtatnctuKka coobutaetca MocTaBLLUKY.

3. MpeBbiWeHKe BepXHel rpaHuLbl ANA YPOBHA
AedeKTHOCTH

PPM He ponxXeH npesblwaTb rpaHULy

ANA  ypoBHA  AedEeKTHOCTM MO  Karkaomy
HaMMEeHOBaHMIO MOCTaBAsieMblX ToBapoB. Ecau
rpaHuua ana YPOBHS AedeKkTHoCTH

npesbiwaetca, loCcTaBWMK B KOPOTKME CPOKMU
[OJIKEH BBECTMU AONOJIHUTE/IbHbIE
KOppeKTMpyowue MeponpuATUA (cm.
CornaleHve O KayecTBe) M [JOKasaTb WX
addekTnBHOCTL. [oKynatenb AoMKeH ObiTb
NPONHPOPMMUPOBaH 06 3TOM.

T\

PPM Agreement

The present PPM Agreement is applied to all
products supplied according to the active Supply
Agreement.

In 2020 defect level is:

During supply and installation => 50 PPM
- During the product applying => 50 PPM

- Quality target for Suppliers of materials => 425
PPM

- Quality target for Suppliers of components =>
425 PPM

1. PPM Calculating

Calculation of defect level (in PPM) for each product:

Quantity of defected
Defect items °
level Quantity of delivered 1000000[PPM]
items

2. Quality information sharing

Defect level (in PPM) is established by the
Customer annually. Statistics reports are to sent to
the Supplier.

3. Exceeding the upper level of defect

PPM status of each product shall be within agreed
defect limit. If limit is exceeded, the Supplier shall
introduce additional corrective actions in shot time
(see Quality Agreement) and approve their
effectiveness.

The Customer must be notified about it.
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COrMNALWEHUE O KOHTPOJ/IUPYEMDIX
NOCTABKAX

1. Mpwn BbIABNEHUN HeCcOOTBETCTBYIOLLEN
NPOAYKLMU, UMEIOLLEN OTKNOHEHMA NO KavyecTBy Ha
BXOAHOM KOHTpone, cOOpKe, WCMbITAHUAX W B
aKcnayataumm, MNoKynatenb MmeeT NpaBO NPUHATb
peweHve 06 opraHmsauunm 100%  KOHTponA
YKa3aHHbIX  XapaKTepuCTUK npoAayKumm Ha
Tepputopun [oCTaBWMKA TpeTbeid CTOPOHOU —
opraHu3aumen No nepecopTuposke bpaka (ganee -
KOHTPO/NMpPYyeMasa MNOCTaBKa), O 4YemM yBeAOMAAET
MocTaBWMKa 32 2 AHA [0 HAyasna KOHTpoAns.
KoHTpoanpyembie NOCTaBKM MOXKET OCYyLLEeCTBAATb
TO/MIbKO OpraHu3auma, oaobpeHHas MNokynatenem, B
cneayowmx cayyanx:

- MpU B8bIABAEHUU MO0BMOPHbLIX MACCOBbLIX CAy4des
nocmasok odegekmHoli npodyKuuu rno OoOHOMY U
momy e Hecoomseemcmesuio (= 3 pas);

- npu nosy4yeHuu UHopmayuu o)
Hecoomeemcmausx npodyKuyuu 8 nepuod
eapaHmuliHol 3Kkcnayamayuu (cm. coenauweHue o
PPM);

Mpu nosTopsAlowmxca 6onee 3-x pa3 B
TeyeHWe roAa MacCoBbiX 3abpaKoBaHWAX TOBApa
MokynaTtenb BNpase BBECTM peXxunm
KOHTPO/NIMPYEMbIX MOCTAaBOK B COOTBETCTBMM C
HOPMaTMBHbIMW LLOKYyMmeHTamu MokynaTens.

2. B cnydvae OTKasa MocTaBLKMKa oT
KOHTpO/AMpyemblX MNocTaBok [loKkynatenb wumeet
npaso:

- BOCMO/1b30BATbCA KOHTPOAUPYEMbIMU NOCTaBKAMM
ana  opranmsauum  100% KOHTpoOAA npoaykumm
MNMoctaBwmKa Ha Tepputopunm [loKynatena ¢
BO3MeLLeHneEM 3arTpar Ha peanusaumio
KOHTPO/IMPYyEeMbIX MOCTAaBOK 3a CYET YMEeHbLUeHMUA
CYMMbI KPeaAnTOPCKOWN 3a40/1KeHHOCTU oKkynaTens
nepepg NocraswmKkom;

- NPUOCTAaHOBUTbL AaNbHENLYIO 3aKyNKYy NPOoAYKLMU
y MMocTaBWwMKa M MHULUMMPOBATb MOUCK HOBbIX
MocTaBWMKOB ANA BCEW HOMEHKNATYPbl NPOAYKLUU
nocTtassaemolit MNocTaBLMKoOM.

TN

AGREEMENT ON CONTROLLED
DELIVERIES

1. If the Customer finds out some deviations of
product quality during Incoming control,
assembly, testing and operation the Customer has
the right to decide 100% control of product
characteristics at the Supplier’s side by a third
party (hereinafter referred to as controlled
delivery). This decision must be sent to the
Supplier within 2 days before the start of such
action. Controlled delivery may be carried only by
an organization approved by the Customer in case
of:

- occurrence of the same repeated defect of
supplied product (= 3 times);

- receiving information about discrepancies during
the maintenance period (see PPM Agreement);

If defect of products is repeated more than 3
times per year, the Customer has right to start
controlled deliveries action in accordance with
the Customer’s regulations and documents.

2. In case of controlled delivery failure from the
Supplier, the Customer has the right:

- to use controlled delivery in order to make
100% control of products at the Customer’s plant
by reimbursement of mentioned costs by
reducing the payment to the Supplier;

- to stop further purchasing products and start
searching for new Suppliers for whole range of
products supplied by the present Supplier.

'5‘ TRM Suppliers Manual



3. Ona peanusauumn paboT NO KOHTPOAMPYEMbIM
noctaskam [locTaBWUK 06s3aH HelamenaUTENbHO
onpesenvTb OTAENbHYH 30HY A/ NpPOBeAeHUs
KOHTpO/IA U obecneuynTtb NpeacTaBuTesnell TpeTben
CTOPOHbI aTTECTOBAHHbIMW CPEACTBAMMU KOHTPOAA,

cornacoBaHHbiMM ¢ [oKynatenem, onuMcaHWem
MEeTOA0B KOHTPONA W  OCHALLEHHbIM MEeCTOM
KOHTpOAA (paboume CTONbI, [ocTaTovyHoe
ocBelyeHue).

4. [poaykumua, npeabABnsemaa ANAa KOHTPoOAA
TpeTbel CTOPOHE, [0/1XKHa npPoOxXoauTb
npeasaputensHyto 100% npoBepKy MO yKasaHHbIM
XapaKTepuctMkam nepcoHanom [locTtaBwimka w
MMeTb COOTBETCTBYIOLLYIO MAEHTUPUKALMIO cTaTyca
KOHTpOAA.

5. WcnonHutenb KOHTpOAMpPYEMbIX MNOCTaBOK
OONXKeH cornacoBatb NPUIroAHOCTb MPUMEHEHUA
npeanoXKeHHbIX MOCTaBWMKOM MeTOA0B KOHTPOAA
M MMeeT NPaBO OTKa3aTbCA OT UX MPUMEHEHMUA B
cayyae aprymeHTMpPOBAHHOroO NOATBEPXAEHUA UuX
HenpurogHocTM. B cnyvyae  noaTtsep)aeHwmA
HEeNnpuUrogHoOCTM MeToA4O0B KOHTponAa, [locTaBwmK
06A3aH opraHusoBaTb TPEXCTOPOHHee
cornacoBaHue noAxXo4AWMX MeTOAO0B KOHTPOAsA
mexay MNMoKkynaTtenem, MNocTaBLMKOM 7
UCNOJIHUTENEeM KOHTPOAUPYEMbIX MOCTABOK.

6. TMocTaBwMK 006A3aH HanpaBuTb B agpec
MNokynatena otyeT 8D MO YCTPAHEHMUIO 3TUX NPUYMH.
MoctaswmK Hanpasnaetr [lokynatento otyetr 8D,
Of00OPEHHBIN  UCMONHUTENEM  KOHTPOAUPYEMBbIX
nocTaBoK. [locTaBwMK 06A3aH pPacnpoCcTpaHUTbL
ofobpeHHble KOppeKTupylowme OeNcTBUMA Ha Bce
noxoxkme npoueccbl MNPOM3BOACTBA, rAe 3TO
NPUMEHUMO.

7. MocTaBLWmK 06s3aH npeaocTaBuUTb
WUCNONIHUTENO KOHTPOAMPYEMbIX MOCTABOK YC/10BUA
ansa onpeaeneHms NPUYUH nedekTos
(TexHONOrMYECKUI npotuecc, KOHCTPYKTOpPCKa“A
AOKYMEHTaumMa, cTaTUCTUKa AedeKkTos, AO0CTyn B
NPOM3BOACTBEHHbIE nomeLeHun n
B3aMMO/4elCTBYIOLMIA NepcoHan).

MOXeT ObiTb
MocTaswmKom

8. KoHTponMpyemas nocTaBKa
OTMEHeHa NpW  BbIMNOJHEHUMU
YCNOBWUIA:

TN

3. For the realization of works on controlled
deliveries, the Supplier must define a separate
area for controlling and provide the third party
with certified means of verification, description of
control methods and equipped controlling area
(work tables, lights and etc.).

4. The products provided for verification to be
made by a third party must be preliminary 100%
checked as per affected characteristics by the
Supplier’s personnel staff and have the relevant
identification of control status.

5. The third party (controlled delivery) should
agree the suitability of the Supplier’s control
methods and has the right to refuse its
application based on evidence of control methods
failure. In this case the Supplier organizes a
three-party agreement of applicable methods of
control between the Customer, the Supplier and
the third party (controlled delivery).

6. The Supplier shall send 8D report to the
Customer. The Supplier provides the Customer
with 8D report approved by the third party of
controlled delivery. The Supplier must distribute

approved corrective actions on all similar
production processes (where it can be
applicable).

7. The Supplier shall provide third party of
controlled deliveries with conditions for
determination of defect causes (workflow, design
documentation, statistics and access to
production sides and personnel staff).

8. Controlled delivery action can be canceled if:

'i.‘ TRM Suppliers Manual



— MocTaBWMK paspabotan u
UCNOJIHUTENEM  KOHTPOSIMPYEMbIX
MNokynatenem ot4yet 8D.

cornacosan c
NMOCTaBOK U

— MocTtaBwmKk poctur ypoBeHb «0» (HOAb)
AedbeKToB no pesysibTaTam NocseaoBaTelbHOM
NPUeMKM npoAayKLummn UCNosiHUTENEM

KOHTPO/IMPYEMbIX MOCTaBOK B obbeme MecsayHOW

noctaskn [loKkynatentd € MOMEHTa BHeApeHUA
KOPPEKTUPYIOLLUX AEACTBUN.
— [ocTaBwmk noayyun y MNokynatensa

opobpeHne npouecca npoussoactsa (PPAP) Ha
OCHOBAHWW NPeaoCTaBAEHHbIX 4OKYMEHTOB.

9. MocTaBWMK 0053aH ONNATUTb WCMNOJIHUTENIO
KOHTPO/IMPYEMbIX NMoCcTaBOK 3aTpaThbl no
NpeacTaBNeHHON MM KaibKyNAauUMM  CTOMMOCTM
ycnyr. CTOMMOCTb  yCAyr MO KOHTPOAMPYEMbIM
nocTaBKam onpeaensercs us pacyeTa:

- CTOMMOCTb OJHOW paboyeit CMeHbl,
oTpaboTaHHOM OAHUM npeactaBUTeNem
NCNONHUTENA KOHTPOIMPYEMbIX NOCTABOK;
— CTOMMOCTb KOMMEHCauuMm 3a Bpems
HaxoXAeHus npeacraButena ncnofHuUTens
KOHTPOMPYEMbIX MOCTAaBOK B NyTM (ecnn Bpems
nepeesna 6onee 4-x 4acos);

— pacxoAbl Ha TPAHCMOPT U MPOXKMBaHMeE
NpeacTaBUTeNAa  UCNONHUTENA  KOHTPOAMPYEMbIX
NOCTaBOK.

TN

- The Supplier has developed and agreed with the
third party o controlled deliveries and Customer
8D report.

- The Supplier has achieved "0" (zero) defect
result of controlled delivery of product supplied
to the Customer during one month from the start
of implementation of corrective actions.

- The Customer
production process
Supplier’s documents.

approves
(PPAP)

the Supplier’s
based on the

9. The Supplier shall pay to the third party
(controlled delivery) based on price lists of such
services. Cost of services on controlled delivery is
determined by calculating:

- The cost of one working shift spent by one
representative of third party (controlled
delivery);

- Transportation costs of representative of
third party of controlled delivery (if
transportation is more than 4 hours);

- Travel and accommodation costs of the
representative of third party (controlled
delivery).

'o?‘ TRM Suppliers Manual



OBCTOATE/IbCTBA
HEMPEO4OJ/INMOW CUNbI

1. B cnyyae BO3HWMKHOBEHMA  0OCTOATENLCTB,
NPenATCTBYIOWMX BbINOAHEHWIO [oroBopa B 4acTu
man  uenom (Kak TO: 3abacToBKM UM apyrue
ob6CcTOATENbCTBA, HE  3aBUCALLME OT BOJIN CTOPOH,
TaKMe Kak NoXKapbl, BOMHbI, 3NMAEMUN, BOCCTAHMUA,
KOHOUCKaUMK,  HanoXeHue  apecta, 3mbapro,
maccoBble becnopagKn, HepoCTaTOK MM NPOCPOYKa
NMOCTAaBOK CYOKOHTpAreHTamu, Bbi3BaHHble TaKMMU
obcToATENbCTBAMM W MPOM.), Bpems, Heobxoammoe
Ana BbinonHeHua [JoroBopa 6ot n3 CTopoH,
npoaneBaeTcA Ha MNepuos, PaBHbIM ANUTENBHOCTU
CyLLEeCTBOBAHMA 3TUX obcToATenbCTs. otn
obcToATeNIbCTBA BK/IOYAIOT B cebs TeppopucTMyeckme
aKTbl, CTUXWIHblE 6eaCTBUS W MpPaBUTE/IbCTBEHHbIE
aKThbl.

2. CrtopoHa, A48 KOTOpPOW  BbLINMOJIHEHNE ee
0653aTeNbCcTB NO HacToawemy [oroBopy CTaHOBUTCA
HEBO3MOXHbIM, [OJ/)KHA W3BECTUTb B Te4yeHue 5
pabounx OHEel Apyrylo CTOPOHY O Hayase U TeYeHUU

06CTOATENbCTB, He NAoLLNX BbIMONIHUTL
obasarenbcTaa.

3.  3aknoveHus, BblJaHHble  COOTBETCTBEHHO
ToproBbiMM  Manatamum  cTpaH  [lpojasua u
MokynaTens, 6yayT ABNATbLCA J[OCTaTOYHbIM
[IOKa3aTeNbCTBOM  TaKMX 06CTOATENbCTB WU UX
ANNTENbHOCTH.

T\

FORCE MAJEURE

1. In the event of circumstances that fully or
partially prevent either party from execution of
the Contract (such as: labour disputes and any
other circumstance beyond the control of the
parties such as fire, war, military mobilisation,
epidemy, requisition, seizure, embargo, riots and
defects or delays in deliveries by sub-contractors
caused by any such circumstance), the time
needed for execution of the Contract by that
party shall be extended for the period of
existence of such circumstances. These
circumstances include terrorist attacks, natural
disaster and governmental acts.

2. The party for which fulfillment of its obligations
under this Contract becomes impossible due to
the abovementioned circumstances shall notify
the other party within 5 working days about the
beginning and the course of the circumstances
that prevent this party from fulfilling their
obligations.

3. Certificates issued by corresponding Chamber
of Commerce of Seller’s or Buyer’s country shall
be deemed a sufficient evidence of existence and
duration of such circumstances.

'5‘ TRM Suppliers Manual
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Request date:

7=\

REQUEST FOR : PPAP samples and correlating documentation
(S:L;zaltlfe;&g'f“:r];ﬂn:
Contact person:

Parts for delivery: " Part description

Application {project):

Request description: PPAP samples (5 pes. | of each position and correlating documentation package should be provided

Correlating documentation package to be submitted by supplier for review and approval by TRM:

1 Design records / Technical Specification (if applibable}
2 Engineering change documents (if applibable)
3 Customer engineering approval
4 DFMEA (if applibable)
5 PFMEA
6 Process flow diagram
7 Dimensional results
8 Material performance test results (if applibable)
9 Control plan
10 List of special characteristics
11 SPC
12 Appearance approval report (if applibable)
13 IMDS
14 Master sample
15 MSA
16 Capadty (Format can be agreed with the Customer)
17 List of sub-suppliers
18 Packaging Data Sheet
19 PSW

(The above list can be updated )

All documentation shall show the significant characteristics indicated on drawing or specifications.
The supplier shall inform who is the respansible for product safety,

IMPORTANT !!!
PPAP documentation shall be received in TRM by:

PPAP samples shall be received at TRM with the next regular delivery based on a separate invoice with the following
indications: "PPAP samples™ and "Prices are given for customs purposes ONLY" (Samples shall be free of charge)

For more info:
Supply Manager, TRM

.’3‘ TRM Suppliers Manual
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Report on Solving Problems - 8D

8D NO
E-mail to send the report:
Th d code of]
= narr'e-an 2 e.o. Part description: 8D Start date -
the supplier:
User: Drawing Mumber: Batch number / invoice:
Legal grounds (input Initial problem description (from the
document, date): claim):
D1 I TEAM MEMEERS name position Phone number: E-mail:
Head of Group ED
D2 I DETAILED DEFECT DESCRIPTION
QEpea:ablll'.ydg:l;‘E. [hirsttme e second case [(More than 2 cases ‘ Report (s} of the study of the defect NO:

Actual parameter of defective products [ materials

Research on the technical
documentation

) . ] Drawing numiber
NO TU f GOST dJTE-‘ ‘ [natification / date)

Photo ! example of defect: Ches (e The number of rejected parts ! out of the batch:

Place of defect detection (entry control, conveyor operation):

Conditions of storage [ installation ! cperation, may have been violated by the Customer (state specific
requirement specifications, GOST, ete... And description of the infringement):

fy the tool used for the control to avoid this defect and indicate the reason why

- . Spec
Reasons why the defective parts were shipped to the Customer Yes | NO defect was shipped to the Customer

Are there any metheds of control (detection) for this defect?

Is the methed identical to the method used for the detection of defective
products at the Customer?

Is the corresponding control performed comectly (technology, tools, expertise,
volume, sampling, etc.)?

(Can this defect occur after the control paint?

Control methed (technology, measurement system, sampling size, frequency.,
conditions, tolerance etc ) suitable for guaranteed detection of the defective on

oo|ojaloa
oo|olaloa

all products?
D3 iEMERGEch AC i
Emergenct stock check Checked, pcs Defect, pos Restraining actions (additional 100% control), see Appendix number 2
]

Products in stock at the Customer:

O |Products in transit to Customer:

O

Products at Consignment (rented) warehouses:

Products at Supplier's warehouses:

[ |Products at subcontractor's stocks:

I|Flant manager

poaltion algnature Kama
D4 IDENTIFICATION OF THE
CAUSE
best PF
.La.es. prolc.mole of MEF.‘ [b-e_‘c.vre Identical to a defect identified potential failure: s [
implementation of 80} MO § revision:

Mechanism of appearance of the defect The root causes of the defect
D5 DEVELOFPMENT OF] D6 IMPLEMENTATION OF
ACTIONS ACTIONS
Reason (D5} Actions (D5} Timing (plan} (D5} Executor [D5) Date of infraduction /

documented report {DE)

R3| TRM Suppliers Manual
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. A - Evaluation Date . . Evaluation Date . -
Evaluation method of actions” efficiency (DS5) {planned) (D5) Responsible for checking {D3) {actual] (DE) Conclusion on result efficiency (D)
Cancellation date for restraining actions:
Iplant manager
position signaturs MNama
D7 IM ODIFICATION OF DOCUMENTS AND DISTRIBUTION OF ACTION
_ Date of document ~
To modify document number executor completion change Number executor Date of completion
O oFmea ] Work Instructions
0 Caontroller ! setup ! operator,
FPFMEA etc.

Chechksheet for

[ Control plan ] Internal Audit
M t

O Process flow chart L ea.suremen
equipment:

[0 Tech. process ] Other:

Spread to the process [ product ~ i
project manager Mo Action Plan
name: Drawing Mumber :
D8 I RECOGNITION OF RESULTS
The updated PFMEA protocole ({after
implementation of 80 actions) No / Paotential failure:
revision:
significance DECTence detechon risk pririty Tisk proriy numoer
number max
Team members stages Team members stages Team members stages
Jplant manager
posltlon signaturs Mama

03| TRM Suppliers Manual
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OTUYET NO PEWEHWKD NMPOENEME! - 8D
BD Mo
BD-
Wi 1 o2 HaumeHosarue geTand: Aama wavana
MOCTABLLMKS: [ ——
MNoTpeburens: N2 uspTema: MNE napTwa HaKnagHoW:

OoxoeaHme (Exon,
OoRyMEHT, gatal

MNepewurkos cnucadwe npofneme (1a

NpETEHIMM]:

D1 |POPMWPOBAHWE KOMAHIE IO

Ten'banc:

E-mail:

Pyxoeogurens rpynnel 80:

UmeHEl rpynne

D2 I NoAPOEHOE ONWCAHWE NEDEKTA

HOETDPHEMDEE‘Di.ﬁ g [(R-Acrren [ ones T cnipuses

‘ AuT(e) MocnenoeaHMA gederkra N2

nedpeKTa:
DaNT. pasM NapaMeTpa 2a0paKoBaHHED: ag e ‘ no HTA (KO, TY. FOCT) -
MATEDUANDE:
roc . MEuepTEwa
N2 TV T ’Imﬁ" ‘ (MaseweHMRnaTa)

ToTolobpasey netexTa: Ok Dl

MecTo obHapy=eHnA 0ederT (BX. KOHTPONb, KoHBSASD, SKCMITYaTaLMR):

YonoEWA XpaHeHdAl YCTAHOEKA [SECTIMYATALMW, MOrnA GeiTs HapylWwexs noTpelvmensm (yeasmTe
koHkpeTHoE Tpeboeadue TY, NOCT, npou. W oNWCaHWE HApYLWSHUA]

KonuyecTeo a36pakosanHibi: KaAenMa /uz offiema NapTime

Mp#4uHel nponycea gedexra noTpeburmemo

Na Her

YEIMHTE HHCTPYMEHT NPMMEHASMEIN MPH KEOHTPONE M CCHOBHEIE 1PHYHHE! MPONYCKa

nefesTa noTpebHTEns.

Boex AedeTHEIX MS0emMAT

MeTog kowTponA (Texsonorad, CH, ofeew eeifopim, neppogmaHecTe, CH, 0
YCNOBWA, A0MYCKA M T.A.) NpArogeH ANA rapaHTUPOEAHHOMD BEIABNSHWA

D3 | CPOUYHLIE QEWCTEWA

MPOQYNMA K CONARAX NOCT MBI

Cpowsian nponeped 3anacon 'l”mll : “‘ 2 Caepamsaiougee gewcrasn (aonomarenussst 100% xoxrpons)
a
Npoyapmm wa onasax y notpelurens
a MPOR R wa onsesnepe noTpelurens .
O

MPOQYOMN (COMNNENTYOUINE | KA CXARLAX
cySnocrasupea

D

=

Domewocts Nosmnce A0
CTATYC ONOGPEHAA 3TANOE D1-03 L Oatige  [0women KoM apvm
ps | onePepeEnenME newas | _
O Oer
Kope NP nedeoxta
Bep an npwama renn ned
os | PAIPABOTRA [ o BHEAPERAE I
[EACTEMN [ENCTBMM
ILATa meenpewnw
Npwasia (D5) Desicrann (D5) Cpox (nnam) (DS) Henomerrens (D5) ROQTSEPMAIOUD
acxywewt (DF)
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METoR OUEHKN pesyNLTATMEHOCTH aecTEmi [D5) NaTa oueHrM (nnax) Nara ouerew (thakT) | aknsrHeHne 0 pe3yNETATHEHOCTH
(D3} {D&) (D6)
Oata oTMeHLl COSPHABIHWA
PyrRoBOAMTENL NPEONPHATHA
[omssHocTs MopnAcs 0
CTATYC OQOBPEHWA STANOE D4-D5 [Jomotpes [ Jomencsies HommeHTapuam
D7 I M3IMEHEHME NOKYMEHTALIMM M PACNPOCTPAHEHWE OEUCTEBWA
Data
HzmeHnTE MNe gok-Ta HenonHuTem: [ — e gok-Ta HenonsMTens DNata BeINCAHEHHA
DEMEA - erFLﬂ.GI(_Bb-InGnHEHHH
onepauwa
PFMEA ] MomeHTs onepauyus
MnaH yNpasneHus [ MomenTs kauscTza
Yex-nucT no
Kapra noToka npouscea O OKOHUSTEMEHOMY
KOHTDOMKG
Tex. n . Uek-nweT no
- Mpauees [ BH. ayAMTY
m| Cpencrea
HEMEDSHUR
Mpouse:
PacnpocTpaHHTe Ha npouece | NpogyxT . .
PyECEOOHTENE NPOERTR M2 nnaxa gedcTENA
HammenosaHwe Mo yeprema (TY, TN wTa.)
D8 | NPH3HAHWE PE3¥NLTATOB
YHICTHHEN EOMIHOLI YYICTHHER EOMIHOLI JTans YY4ICTHHKM KOMaHOs! Sranes
Pyroeogurens cmywbnl kasecTea
OMHH0CTE ToanAcE 0
OGWwan oleHEa pelyNbTATMEHOCTH paboThl KOMaHOR NOCTABLMER h CBCk s
CTATYC OOEPEHHA STANOB DE-D&| [omsspes [ Drenomen KoMMEHT ApHM
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-, request date:
|
A

Series Production Feasibility Study Form
Supplier (Th):
Country of origin:
Contact person:

Material / component for Mo Onucanme

delivery:

Application (project):

If currently the series production process is not applicoble, the similar process should be token into consideration:

Is the material / component defined clearly enough to make the series production feasibility study?
If "no", please explain in detail.

Comment:

yEs no

10

Can you meet the requirements (eg., drawing, list of mandatory requirements of the Customer, normms,
specifications, trial testings)?

If "yes", then which of them?

Comment:

yES no

10

Are the special characteristics identified in accordance with the documentation onto the material / component?

Can you observe additional special characteristics from the Supplier's viewpoint?
If "yes", then which of them?
Comment:

yES no
yEs no

L1

Can be reproducibility of process defined for each special characteristic.

Comment:

yes no

]

Do you have 100% control for special characteristics in serial production ? If "yes", then which of them?

Comment:

yes no

1

Do you have 100% control for additional characteristics in serial production? If "yes", then which of them?

Comment:

yESs no

L1

Is the statistical regulation of processes used for similar parts ? Are these processes kept under control and
reproducible ?

yes no

10

8‘ TRM Suppliers Manual
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11.

1z,

T~ M

Do you plan to outsource any process?
If "yes", then which of them?
Comment:

YES no

i

Is it possible to perferm series production within the existing production capacity?
If "no", please explain in detail.

Comment:

YES no

10

Can you cbserve the possibility for potential cost reduction and / or guality improvement, for example, in terms
of characteristics, raw material, processes, transportation?

If "yes", then which of them?

Comment:

YES no

.

Please indicate the scrap rate maximum level within the production start year (your vision) PEM
Linternal
2. external

Herewith I confirm the possibility to produce this material / component:

Drate Responsible/ Department / Direct phone No. / E-mai Signature

'l." TRM Suppliers Manual
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T:-\I I“ faTd NpeRDCTaEAEHHA 3aNpdCa;
<

1.

2.

3.

4.

AHanus BO3SMOMHOCTH M3FOTOB/IEHUA B cepH MHBIX YcnoBMAax
MNocTaeuHe:

CTpaHa NporCOHaEHHA:
HoHTakTHOR AMWo:

MarepHan | EoMNOHEHT K Mz Onucauue
MOCTABKE:

Mpsssesaemocts (nposkT):
Ecau HO MexyLyes 3mane MIGHUPOSTHUA He UMeemcA dOHHBIX U2 Cepulinozo Npouzscdcmed, mo caedyem onupamecs HG
OMbIMHBIE 3HaYeHUR s nodobuox npoysccos f demaneli.

na HeT
JoCTaToMHo AW ONPEgEnsH METEPMAN | KOMNOHEHT, 4To6 0 NPORECTH AHANNE BOSMOMHOCTH HATOTOBAEHHA?
Ecnm "HeT", gate nogpobHoe NOACHEHHE.
MoAcHEHME!

na HET
MosHO AM EBINCAHKTD TpefoeaHus (HANpHMED, Y2pTEM, NepeveHt ofR3aTeNbHbIX TReGoBaHHA KnKeHTa, HopMDI,
CNEUHEHHALMH, HCTBTEHKHA)?
Ecnm "ga", To KakWe?
MoAcHEHME!

LE] HET
HMaeHTHEMUMDOEaHDI N CNEUHANDHDIE XEPEKTEPHCTHRN B COOTESTCTEMH C AOKYMEHTALMER 1A BEDIUSYHE3aHHOND
MaTEpHANa | HOMNOHEHTE?

na HeT
HmeoToR nM QONOAHMTENDHBIE CNELMANbHDE XAPaKTEPHCTHEN C TOMEM 3peHHA MNocraewmea?
Ecnk "ga", To Karkue?
MoRcHEHME!

na HET
MpegycMoTpeHo N ONPEOENEHHE BOIMOMHOCTH NPOLSCC ANA KEMA0H CNELKaNDHOH X&PEKTENHCTHHN? D D
Ecnm "HeT", nogpobHo NOACHHTD.
MoARcHEHME:

na HET

MpegycMoTpeHsl AW B cepriHoM nponzeogoree 100%e nposepEX ANA CNEUMANEHEX XapasTepucTHi? Ecam "ga”, D D
TO HAKKWE?

MoRcHEHME:

na HET
MpegycMoTpeHsl AW B CepriHoM npowzeogoree 100%e nposeprH NA oNOAHETEAHBIX XEpaKTEpMcTHE? Ecan D D
"ga", To KakWe?
MoAcHEHME:

na HET

MCnonbayeTca MK CTETUCTMHECKOS DEMMPOEIHWE NDpOLECCOs AN NogoGHbx MaAenmi? ABNRKTCR NM NpoLsconl D D
YN PAENAEMbBIMEH W BOCNPOMIEOGHMbIMK ¥
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MnaHMpyeTCA AKM 3y TOOPCHHT Hakme-nuGo npoysccoe? Ecam "ga”, To kakmx?

MoACHEHME:

na HET

LI

10, BOSMOBHO MW C MMEKILMMUCA Ha CEMIHAWHWA SeHb NPOMSE0NCTEEHHBMI PECYPCaMM BXN0ONHWTD 3aka3? Eocnm
"Het", nogpobHo chpACHHTL.
MoACHEHWE:

na HET

L[]

1L Bisgime nu Bol NOTEHUMANK GAA CHHEEHMA I3TPAT M | MAH YIYHLWEHHA HIYECTES, HANPHMED, B OTHOWSHHM
XAPAKTEPHCTHH, ChiPbR, NPOWSCCOE, TPAHCNOPTHPOEKK Matepuance? Ecnu "ga”, To Hawme?

MoACHEHHME:

na HET

L[]

1z,

VHIHHTE MAHCHMANBHYIo Aono Gpaka Ma rog 3anycka nponasogctea (o Bawed TousM apexna) PRM
1. BHYTPEHHUNA
2. BHEWIHHNA
BO3amMOMHOCTE M3ArOTOBNEHHA E-I:-II.IJE","KEIE-BHHDI‘:I OEeTaNH NoATEeDHAAH:
Data OreetcreedHi [ Omoen / Npamon Tenedod f 3n.noyTa Mognuce
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PA3SPELUEHUE Ha otctynneHue/oTKNOHeHUe oT T

- & JIMPERT0)
NaTa nanaHus: PemcTpauymonHbIR Me: FPRIOP MNposepun 3aREMTENS PASPELLIEHUA
HaTeropuA NPOYFLMK. 33YNEEMER KOMMNENTYOWAR, | MpowssouTent (yuacTo,
DCHOBHOW MATEDWEN, MITDTOANEHHEA KMNNEXTYHILER OETEHMAALA);
FOTEE0E WIRETHE, AP,
(NOTHEpIETh K KE0H KETEMDRPHA OTHOCHTSECA NPOIyKLAR) MoTpefiuTens for
IHCIME!p NPOYKLMK: HAREMHR (DpT2HIIAUMA Iara npowssoacTea 3annaHWposaHHaR NaTa NOCTABKM
IH AUMEHOBEHWE MPOLYHLIMN- KonescTso oBHEpyREHHEX AETans:
Homep rotosoro wagenma Ha a0 YWCTID FOTOSEX WADENMH
Ha KOTOPOE WOET DETAN: BYIyT HCNONB3083HN JAHHGIE [ETanu
OnucaHue OTHNOHEHNA
[NapameTp, xapaKTepucTika, Tpebosatme MoTH DaKTiyeckie AaHHble
N puumHeL Mpenynpexnaowme meponpuaTHa / Cpok peanvaaumm:

r"pH'HHHbI HEGE}(DHHMOETH NpHMEHEHHA AaHHOID OTCI"]’I‘IHEHMR,’D’II{J‘IOHEHHH Ha cronkko ﬂpﬂ“mﬂ,ér

Enmcars ngirkely N0 KOTOROR CNEOYET PaIpeLuMTy

ot T/. AakHDE oTKnOKEHWE oT T[T, W BNWEATS NEEANOKEWR N0 YAOPOMEHHWE NDOTYELIMH.
1. HesHauwTensHoe ENWAHKWE Ha GYHILMOHANEHOCTE M NPOMSBOOMTENEHOCTE NPOOYRTE AansHedwIM NEAGTENAM N0 EeRTHOI TROTyL. YES NO

2. He BenET K yOOROMAHHID NPOMIBOOMMON NPOIYKUMK W COOTBETCTBEHHO FOTOBOMD MINENHA. %
3. Ouetib Tpymoemko wamesekme (DoNbLUOE KOMWYECTBO PACXOA0E, CHA3AHHBE © MOIWhHKELIWER)

M HeBoamonHO WAK SATPYIHHTEMNBHO TEXHONOMMYECHH BoINCHHTS MPOLYMIMIO & cooTRETCTBMM ¢ T[]

5. Mpymve npermss | pyb.
FelweHue No OTKNOHEHHID Ha KaKoW nepHom M K3 KAKOEe KONHYECTED WAMENHH JeHCTEYET aHHOE DA3PELEHHE.
My | YENOEHR ANR MPHHATAR | OTEN0HEAR
Homep afenua:
[1PaspeweHo
Konuuecteo
LOMYIWEHE KYLETTHIA:
[1OTknoHeHo Ha kaxoit negwon:
NonMHOCTE
CornacoeaHo
Maognmce
{pacwsdposka)

000 "TPM®
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NOCNEC/NOBUE

AFTERWORD

Monb3ysacb BO3MOXHOCTbIO, XOTUM Bac nosgpasutb | We would like to take this opportunity of

C yCnewHo nNponaeHHOM npoueaypon M Hageemcs
Ha gasibHelilee B3aMMOBbIrO4HOE COTPYAHNYECTBO.

congratulating you on your successful efforts in this
procedure and we look forward to a mutually
rewarding cooperation.

JIMCT PETUCTPAIIMU U3SMEHEHUI

Jara u3Bemenns /

Jo00./zm./Yn. /

H3m. o Notification’s date Added Onucanue n3menenus in Russian | Description of changes in English
1 despais / JHo6aseHo / Ho6asena popma 8D Ha 8D-report was added in the
February, 2018 added PYCCKOM SI3BIKE. Russian language.
2. Maii / May, 2018 | HobGasmeno / 1. TToHOCTHIO IEPECMOTPEHBI 1. Pages 3-11 are fully reviewed.
added crpanuibl 3-11
2. CornamieHue o KauecTBe => 2. Quality specification => Point
.1 (1.1, 1.2) 1(1.1;1.2)
3. Cornamenue o PPM => 3. PPM Agreement => Targets
nobasnens! nenu Ha 2018r for 2018 are added
4. Tlepeuens PPAP 4. Request for: PPAP samples
nepecmotpeH (ctp.17) and correlating documentation is
5. ®opma AHanuza reviewed.
BO3MOXKHOCTH H3TOTOBIICHNS B 5. Series Production Feasibility
CepHiiHBIX yCIIoBUsX jobasnena. | Study Form is added.
6. ®opma «Pa3zpemieHue Ha 6. Deviation Permit in the
OTKJIOHEHHE» Ha PycC. 5I3. Russian language is added
noOaBiieHa
3. March / Mapr 2019 | Jlo6aBneno / | 1.CKOppeKTHPOBaHO 1.1SO and IATF naming
added o6o3nauenue ISO u IATF correction (whole document)
ceptuduKaTos (1Mo Bcemy
TEKCTY)
2. loGarnen naparpad 2.Paragraph “Procurement Legal
HopmartuHo-mipaBoBas 6a3a regulatory basis of the Customer
3akynok [lokynarens (OOO (TRM LLC)” is added.
«TPM»)
3. [Maparpad «Oxpana 3. Paragraph “Environmental
OKPY>KaloIlel Cpeabl» protection” is updated and
JIONIOJIHEH U BhIHECeH oTaeibHo. | placed separately.
4. onosHen m.1.1. 4.Clause 1.1. is updated.
4, May / Maii 2019 Ho6asneno / | 1./lo6aBnena [porenypa o 1.Added the Procedure for
added paborte ¢ [IpeTeHsusmu 1o Quality Claims processing
Ka4ecTBY
5. January / suBapb Jlo6asneHo / 1.Cornamenne o PPM => 1.PPM Agreement => Targets
2020 added nobasaensl nenu Ha 2020r. for 2020 are added.
2.JIo6aenen myukt 10 B pasmen | 2. Added point 10 into General
OCHOBHBIE MTOJIOKECHHUS Statements.
6. September / Hob6asneno / | 1.JlobaBnen naparpad 1.“FORCE MAJEURE?” clause
centsbpn 2020 added «OBCTOSITEJIbCTBA is added
HEITPEOJIOJIUMOW CHUJIbI»
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